South Anderson Water District

POSITION DESCRIPTION
JOB TITLE: Meter Reader LOCATION: Lawrenceburg, KY
FLSA STATUS: Non-Exempt EEO CODE: 05

REPORTS TO:  Water Distribution Manager

GENERAL SUMMARY:

Read meter and record consumption of water usage.

This position may also be called: Field Technician, Meter Reader, Meter Reading Clerk,
Meter Technician, Utility Service Worker, Water Inspector, Water Meter Reader

ESSENTIAL DUTIES AND TASKS:

1. Read water consumption meters and enter data in route books or on a hand-held
device.

2. Upload into office computers all information collected on hand-held device during
meter rounds, or return route books and/or hand-held device to business office so
that data can be compiled.

3. Walk or drive vehicles along established routes to take readings of meter dials.

4. Inspect meters for unauthorized connections, defects, and damage, such as broken
seals.

5. Verify readings in cases where consumption appears to be abnormal, and record
possible reasons for fluctuations.

6. Report to service department any problems, such as meter irregularities, damaged
equipment, or impediments to meter access, including animals.

7. Leave messages to arrange different times to read meters in cases in which meters
are not accessible.

8. Connect and disconnect utility services at specific locations.

9. Answer customers' questions about services and charges, or direct them to
customer service center.

10. Update client address and meter location information.
11. Perform preventative maintenance or minor repairs on meters.
12. Report lost or broken keys.

13. Collect past-due bills.
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14. Serve as a positive representative for the Water District.

15. Perform other duties assigned by Manager.

WORKING CONDITIONS:

This work is performed outdoors in all weather conditions. Regularly assigned hours,
however, extra hours are necessary and report is expected whenever needed during non-
scheduled work periods. Work involves nearly continuous driving and/or walking of every
day in all weather conditions. There is also exposure to vicious dogs, snakes, insects, and
allergens.

EFFORT:

Must be able to see and speak. Work requires standing, walking, sitting, lifting of 25
pounds or more; must be able to push and pull; dig and shovel; must be able to move body
in various positions, including maintaining balance, stooping, kneeling, crouching, and
reaching. Must be able to operate District vehicle. Must hear well enough to engage in
conversations, hear various alarms and other sounds. Must be able to read, write, measure,
and perform mathematical calculations.

MACHINES, TOOLS, EQUIPMENT:

Computer, tablet, meter reading device, telephone, service truck, various tools needed to
place, replace, and repair meters.

MINIMUM QUALIFICATIONS:

Minimum Qualifications Required. Any combination of training, education, and
experience equivalent to graduation from high school or GED. At least one year of
experience in public contact work, and a minimum of one year of experience performing
physical outdoor duties under all weather conditions.

Special Requirements. Must possess a valid Kentucky Driver's License by hire date.

A combination of education, training and experience may be substituted when competency
in the role is demonstrated. Reasonable accommodations may be made to those who are
able to perform the essential duties of the job. Must be able to pass any required drug test
and new hire physical examination.

SPECIALIZED SKILLS AND KNOWLEDGE:

Possess a working knowledge of meters

Polite and respectful to customers

Dependable and reliable to be on time for work
Communication skills to work on a team
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ACCOMMODATIONS:

Reasonable accommodations may be made to enable individuals with disabilities to
perform the essential job functions.

~ South Anderson Water District reserves the right to alter this job description as needed
Employee Statement:

I have read this job description and a copy has been provided to me. My signature below
certifies that I am able to perform the essential functions of this position.

Employee Signature: Date:

Job Description 7/18/22



